HIPOGESHELLAS
Opotxpnong

1. TavutdTNTA TOU KATOXOU

H Hipoges Iberia S.L £xeL tnVv €6pa tng otnv 0806 Albacete ap.3, 50¢ 6podog, TK 28027, ue AOM
B85610228 ("HIPOGES"), eival o (8LOKTATNG Kal OLOXELPLOTAG TOU OVOUATOG TOHEQ
www.hipogeshellas.com (o "lototomnog").

2. Artoboxn amno tov Xpriotn

Me tnv mpocBaon KaL Tnv ePLynon LEow autou Tou lototomo, o Xpriotng avayvwpeilel OtL €xel
StaPBaoel kal anodextel autolg Toug Opoug Xprong, kaBwg kat TV MoALTIK AoppTOU Hag
Ka tnv MoAtikn cookies pog katl amoSExetal pnta tnv epappoyr Toug oth xpron Tou lotdtono
KOTA TN SLApKELa TNG TTAONYNONC TOU.

3. Nveupatiki kat Blopnxavikn Wbloktnota

H HIPOGES eival o kdtoxo¢ OAwv Twv SIKALWUATWY 0TO AOYLOoULKO TG Yndlakng ékdoong,
KOOWG Kol TWV SIKALWUATWY BLOUNXAVLIKAG KAl TIVEUUATLKAG LOloKTtnaoiag mou avadEpovtol ota
TEPLEXOUEVO TIOU TieptAapBavovtal, pe e€aipeon Ta SIKOLWHATO O TPOIOVTA Kol UTNPECieg
SNUOGCLOU XapaKTAPO TTOU €V AVAKOUV OTNV eV AOyw eTalpeia.

Kavéva UALKO TTIOU avapTATAL OE QUTOV ToV LoTO Sev pnopel va avamapayBei, va avtiypadel
va SnuoaoteuBel xwpig tn ypamth cuykataBeon tng HIPOGES.

OAeg oL mAnpodopieg mou AapBdvovial otov LoTo, OMwE OXOALR, TPOTACELS N LOéeg, Ba
BewpnBolv o6tL €xouv avoteBel Swpedv otnv HIPOGES. Asv mpémel va amootéAlovral
TmAnpodopieg mou AEN prmopouv va avtlpetwnilovral e QuToV ToV TPOTIO.

'O\ to tpolovTa Kal oL UTtNPECieg og aUTEG TG oeAibeg mou AEN eival Wdloktnoia tng HIPOGES
elvoll EUTTOPLKA CAATA TWV AVTIOTOLWV LOLOKTNTWVY TOUG Kal avayvwpilovial wg Tétola anod tnv
etalpeia pog. Epdavitovratl otov 1otd tng HIPOGES poévo yla Stadnulotikols oKomoug Kat
okomoU¢ cuAloyn¢ mAnpodoplwy. Autol oL LBLOKTATEC UrtopolV va {NTRooULV TNV TPOTonoinon
f tn Staypadn Twv mAnpodopLwv mou Toug avrikouv. H HIPOGES katéxel OAa Ta SIKALWUOTA Yo
TO AOYLOMLKO TNG PWndLakng £kdoong, Kabwg Kal To SIKALWHATA BLOUNXAVLKAG KOL TIVEUOTIKAG
dloktnolag mou oxetilovtol pe TO TEpPleEXOHeEvo mou Tepthappavetol, pe efaipson ta
Swalwpata og mpolovta Kal urtnpeoieg SnUACLOU XapaKTAPO TOU §EV OVAKOUV OTNV €V AOYyW
gTalpeia.

Kavéva UALKO TIOU avapTATAL OE QUTOV ToV LoTO Sev Unopel va avamapayBei, va avtiypadel
va SnuooteuBel xwpig tn ypamth cuykataBeon tng HIPOGES.
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4. NpooPBaon otov lototomno

Ma va mepinynBeite otov lototomno, o Xprnotng dev umtoxpeouTal va eyypadel 1 va mapdaoyet
npoowrikd Sedopéva otnv HIPOGES.

Qoto00, ylo va £XEL TIPOCPACN O OPLOUEVEG UTINPEGLEG TTOU TTpoadEpovTal otov loTdToTo, o
Xprotng npEmnet va eyypadei LEGW TOU eVTUTIOU TIOU MAPEXETOL PNTA VLA TOUG OKOTIOUC auToUG,
OUUTEPINAUBOVOUEVNG HLAC OELPAC TPOCWTIKWY Oedopévwy. e KABe €vtumou o Xpnotng
TIPETIEL VO ATTOSEXETAL £VaV OpO ATOPPNTOU oTov omoio Ba Swbouv 0Aeg ol mAnpodopieg mou
TapEXOVTOL OO TOUC LOXUOVTEG KOVOVIOHOUC Og oX£on He Tta dedopéva mou cuAAEyovTal.

Y& ox€on Pe ta Mpoowrikd dedopéva mou cuAAéyovtal, n HIPOGES €xel uloBetrostl kal Ba
ULOBETNOEL TA QMOPALTNTA TEXVIKA KOL OPYOVWTLKA HETPA YLa va eyyunBel tnv mpootaocia Toug
Kal va anotpéPel tnv aloiwon, TNV anwAela, tnv ensepyacia n/kaL tnv pun e€ovclodotnuévn
npooBaact Toug, AapBavovtog umoyn TV KATAOTAOoN TG TEXVNG, TN dUOH TWV OMoBNKEUUEVWY
Sebopévwy Kal Toug KLvSUVoUC oToug omoloug ektiBevtal, cUUPwvVa TTAVTO LE TOUG LOXUOVTEG
KOVOVLOUOUC.

5. OpBn xprion Tou LoTOTOMOoU

O lototomog mepleXel UALKO Tou Ttapéxetal amo tnv HIPOGES povo yla evnUepwTIKOUC OKOTIOUC,
TO omolo punopei va tpomornolnBei f va dlaypadel ava maoa oTLypr Kal KaTd tv Kpion tou. To
UALKO QUTO WUTIOPEL va HNV €lvol eVNUEPWUEVO, EMOPEVWC Sev pmopel va epunveuBel wg
oUPBOUAR Kol 0UTE UTOpEL va XpNOLUEVOEL WE UTTOKATAOTOTO auToU.

H npdoPaocn oto v AOyw UALKO SEV CUVETIAYETOL KAl OXEDN, EMAYYEALOTIKN 1] AAAN, LETOEV
¢ HIPOGES kat tou Xprjotn.

O Xpnotng deopeveTal va xpnotpomnolel Tov lotdétomno cludwva pe TG SLatdtelg tnG MOALTIKAG
AmoppnTtou pag Kot tng MoALtikng cookies pag kal vo evepyel mavta cUpdwva e TOUG LoXUOVTEC
KOVOVLOUOUC, KaAr miotn Kal anattioelg dnuootag Taénc.

O Xpnotng odeilel va améxel amd tn Xpron Tou LOTOTOMOU YLO TTOPAVOUOUC OKOTIOUG f LE
omolovénmote TtPoOmo mou pmopel va epnodioel, va amotpéPel 1 va BAAPEL TV KAVOVIKN
Aewtoupyla | To mePLEXOUEVO TOU, 1 TIou popet va BAdPeL Tnv Tteploucia Kot Ta SikalwpoTa
¢ HIPOGES | GAAwV Xpnotwv.

6. ALleBvic xprion

H xprion tou lototomnou amno tov Xproth og xwpa dAAn amno tny lomavia 6a eivat umoé Ty eubovn
tou. O Xpnotng Ba sivat amokAelotikd unmtelBUVOG yLa Tt cUPUOPPWEON HE TOUG VOUOUG TNG
XWpag amnod tnv onoia Oa £xeL mpdoPBaocn otov lotdtomo.
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7. Tpomomoinon tTwv 0pwv XpAong

H HIPOGES Siatnpet to Sikalwpa va TpOTIOTOLNOEL, aVA TTAGO OTLYA KO KATA TN SLAKPLTLIKA TNG
EUXEPELQ, TO TIEPLEXOHUEVO TWV TOPOVTWY Opwv Xprong.

8. AppodLotnteg

H HIPOGES &nAwvel 6Tl €xeL uloBeTroeL kal Bo AdBeL OAa Ta amapaitnTa Kol eUAoya LETPA, OTO
mAaiolo Twv SuvaToTATWY TNG KAl TNG KatAotaong tng texvoloyiag, yla tn dtachdAion tng
gUpLBUNC Aettoupyiag Tou lotdTomou.

H HIPOGES &ev elval umelBuvn yla TG MAnpodopieg Kol To TEPLEXOMEVO Tou elval
amoBbnkeupévo oe GpOPOUN, KOWWVIKA Siktua f omolodnmote GAAO HECO TIOU ETUTPEMEL OF
TPLTOUG VO SNUOCLEVOUV TIEPLEXOUEVO HE TPOTIO AVEEAPTNTO OTNV LOTOCGEALSO TOU TTAPOXOU.

Qotooo n HIPOGES deopeleTal vo amooUpeL f, EVOEXOUEVWC, VA ATTOKAELCEL TTEPLEXOUEVO TIOU
evOEXETAL VAL EMNPEACEL A va TtapafLacet tnv eBviknA ) dteBvr vopoBeaoia, Ta Sikalwpata Tpitwv
f TNV NOWKA Kot Tn SnuocLa Takn.

Emiong, n etalpeia Sev Ba lval umevBuvn ya INULEG TTOU TiPoKaAoUvVTaL AOYyw OOTOXLWV 1
godaAuévwy puBuicswv Tou AoyLopLkol TIOU £ival EYKOTECTNUEVO OTOV UTIOAOYLOTH TOU XpRotn
Tou Sladiktuou. AmokAeleTal omoladnmote suBUVN yLoL OTIOLOSATIOTE TEXVIKO TIEPLOTATIKO 1)
amotuyia mou MPOKUTMTEL OTav 0 Xprotng cuvdéstal ato Internet. Opoiwg, n amouoia dtakomwv
 opaAPATWY KATA TNV TIPOCROON OTOV LOTOTOTO SEV €lval eyyunuevn.

Opoliwg, n HIPOGES Slatnpel to SKalwpa var EVNEPWVEL, VA TPOTIOTIOLEL i va SLaypadeL TG
mAnpodopieg mou mepléxovtal otnv lotooeAida tng Kabwg kot tn Stapdpdwon N tnv
TAPOUCLACH TOUG, OVA TTAoa OoTLYUR Xwplic va avalappavet kapia euBuvn yi 'autd.

9. ZUvdeopol Tpitwv

Autol ot Opol Xprong 6ev Loxbouv yLo cUVSECUOUC, LOTOOEAISEC Kol EPapUOYEC TPLTWV TTOU
elval mpooBdoipueg péow tou lototomou. OL oUvdeopol autol mpoodEpovtal yla TNV
€EUMNPETNON TOU XPNOTN KOL SEV CUVETIAYETOL CUCTACH N EYKPLOTN TOU TIEPLEXOUEVOU TOUG OO
tnv HIPOGES.

O Xpnotng mpémet va dlapacel kal, Omou amnatteltal, va anodextel Toug 6pouc XprHong Kal To
andppnto mou Kabopilovral ot LotooeAideg Kal T cuvOebepéveg edpappoyec. H HIPOGES Sev
avaAapPavel kapio eubuvn mou Ba punmopovce va pokUPEL Ao AUTA.
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10. Erukowvwvieg

Ma omoladAMOTE EMIKOWWVIN OXETIKA E TOUC Ttapovteg Opoug Xpriong, o Xpnotng Unopet va
ETUKOWWVNOEeL pe TV HIPOGES péow tng akdAouBng StelBuvong nAektpovikol Taxudpopeiou:
complaints.gr@hipoges.com

11. AKUPOTNTA KO QVATIOTEAECLOTLKOTNTA

Edv kamolog 6pog mou neplhapfavetal og autolg toug Opoug Xprnong kplBel avtiBetog mpog To
VOHO KOl WG €K TOUTO AKUPOC N QVATIOTEAECHOTLKOC, TTAUEL AUTOSIKALWG va LoXUEL, Xwplg ot
Kapia mepintwon va Biyetal n Loxug Twv Aoumwy 0pwv.

12. Edpappootéo Aikato kat Awkaodoaoia

H oxéon petafy tng HIPOGES kal tou Xpriotn Ba SiEmetol amno g SLHTtAelg Tou LoTtaviKoU
Swalou.

Onotwadnmote dladpopd Ba untoBAnBei ota Sikaotrpla thg Madpitnc.

H HIPOGES Ba amotpémel tnv mapafiacn avtwv twv Opwv Xprong, Kabwg Kal Tuxov
OKATAAANAN XpHon Tou |OTOTOTMOU, AOKWVTOC OAEC TIC OOTIKEG KOL TIOLWVLKEG EVEPYELEC TIOU
€VOEXETAL VA TNE AVTLOTOLXOUV KOl VOULKA SLKOLWUOTA.
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