HIPOGES

OpoLxpriong

1. TautoTNTO TOU KATOXOU

H Hipoges lberia S.L éxeL tnv €6pa tn¢ otnv 0806 Albacete ap.3, 50¢ 6podog, TK 28027,
pe AOM B85610228 ("HIPOGES"), eivat o LSLOKTATNG Kol SLAXELPLOTHC TOU OVOUATOG
Topéa www.hipogeshellas.com (o "lototomnog").

2. Antodoxr amno tov Xpnotn

Me tnv npocBaon Kal tnv MepLiynon LEow autou Tou lototomno, o Xprnotng avayvwpilet
otL €xel dlaBaoel kal anodextel autoug toug Opoug Xprnong, kKabwg kat tnv MoAlTikn
Amoppnrtou pog kat tnv MoAttikn cookies pag kat amodéxetat pnta tnv edappoyr Toug
oTn Xprion tou lototomo Katd tn SLdpKeLa TNG TAOHYNONG TOu.

3. Mvevpatiki Kot Blopnxaviki wWloktnoia

H HIPOGES e€ival o KAtoxoG OAWV TwV SLKOLWHUATWY OTO AOYLOUIKO TNG YndLakng
€k600NC, KABWE KOl TWV SIKALWHUATWY BLOUNXAVIKAC KOL TIVEUUATIKAG WSlokTtnaolag mou
avadEpovral ota TMEPLEXOUEVA TToU tepAapBavovtal, pe e€aipeon Ta SIKOLWUOTA OE
TPOIOVTA KAl UTINPECLEG SNLOCLOU XAPAKTHPA TTOU SEV AVIKOUV OTNV €V AOYW £TALPELaL.

Kavéva UALKO TIoOu avopTATOL O QUTOV Tov Loto &ev pmopel va avamapoxbei, va
avtypadel f va dnuooteuBel xwplig tn ypartr ocuykatabeon tng HIPOGES.

'OAeg oL mAnpodopieg mou AapBavovtal oTov LoTo, OWE OXOALA, TIPOTACELS ) LOEEG, Ba
BewpnBoulv ot €xouv avateBel dwpeav otnv HIPOGES. Aev mpénel va anootéAovtal
nmAnpodopieg mou AEN pmopouUv va avTILETWT{oVTaL UE AUTOV TOV TPOTIO.

‘O\a ta mpoidvTa Kal oL UTtNPECLeG o aUTEG TG oeAideg mou AEN eival tdloktnoia tng
HIPOGES eival eumopikd oHUOTO TWV AVTIOTOLXWV LOLOKTNTWVY TOU¢ Kal avayvwpilovtat
w¢ TETOl amo TNV etalpeia pog. Epdaviovral otov otd tng HIPOGES povo yla
SlapnuULoTIKoUC oKOTIoUC Kal OKOTtoU¢ cUAAoyNn¢ mAnpodoplwy. AUuTol oL LOLOKTNTEG
Uropouv va {NToouv TNV Tpomomnoinon 1 tn dtaypadn twv mAnpodopLwVv oU Toug
avkouv. H HIPOGES katéxel OAa Ta SKOUWUATA YL TO AOYLOULIKO TNG Yndlakng
€kdoong, kKaBwe Kal Ta SIKALWHATA BLOUNXOVIKAC KOl TIVEUUATIKAC LOLOKTNOLOG TTou
oXeTllovTal PE TO TEPLEXOUEVO TIoU Tteplhappavetal, pe e€aipeon tao SKOLWUATA OF
TPOLOVTA KAl UTINPECLEC SNUOCLOU XOpaKTHPA TTOU SEV AVAKOUV OTNV £V AOYW £TALPELQL.

Kavéva UAlkO Tou avoptdtol o€ autov Tov Loto dev pmopel va avamapoxbei, va
avtypadet A va dnuooteuBel xwpig T ypartr cuykatdabeon tng HIPOGES.
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4. NpoéoPaocn otov lotdtomo

MNa va mepinynBeite otov lotdtomo, o Xprnotng dev umoxpeolTal va eyypadel i va
TIAPAOXEL IPoowTiKA Sedopéva otnv HIPOGES.

Qot1000, yla va €XeL POOPOON O OPLOUEVEG UTINPEGCLEC TTOU TPOOdEpovTal oToV
lototomno, o XpAotng MPEMEL va eyypadel LECW TOU €VTUTIOU TIOU TOPEXETAL PNTA YL
TOUG OKOTIOUG AUTOUG, CUUTEPNAUBAVOUEVNG ULOG OELPAC TIPOCWTILKWY SESOUEVWV. Z€
KABe EVTUTIOU 0 XproTnG MPETEL va AmoSEXETAL Evav OpO QMOPPNTOU OToV omoio Ba
dwBoUv OAeg oL MAnpodopleg TTOU TTAPEXOVTOL OO TOUG LOXUOVTEG KAVOVIOUOUG OF
oxéon pe ta dedopéva ou cUAAEyovTaL.

Y& oxéon e Ta mpoowrikd Sedopéva mou cuAAéyovtal, n HIPOGES €xetL uloBetroel Kat
Ba uloBeToEL Ta amapaAlTNTA TEXVIKA KOL OPYOVWTIKA HETPA yla va gyyunBel tnv
TPOOTACLO TOUG Kat va arotpéPel Tnv aAloiwaon, TNV anwAeLa, ThV enefepyaocia n/kat
Vv un eéovalodotnuévn mpooBaor toug, Aappfdavovtag unmon TNV KOTAoTAoN TNG
TEXVNG, TN PUON TWV amoBNKeVPEVWY SESOUEVWV KOl TOUCG KIvOUVOUC OTOUG OTIOLoUG
ekTiBevTal, oupdWVA TTAVTA LE TOUG LOXUOVTEG KOVOVIOUOUG.

5. OpOn xprion Tou LOTOTOMOU

O lototomnocg mepLlEXeL UALKO Ttou apexetal amo tnv HIPOGES poévo yla evnUEPWTIKOUG
okomoU¢, To omolio pnopel va tporomnotnbei r} va Staypadel ava maoca oTypn Kal Kota
NV Kpion Tou. To UAIKO QUTO UTTOPEL va LNV €lval EVNUEPWHEVO, ETIOUEVWC eV Utopel
va epunveuBel wg cUPPBOUAR KoL OUTE UTTOPEL VAL XPNOLUEVOEL WG UTTOKATAOTATO QUTOU.

H npooBaon oto ev AOyw UALKO Sev GuVETAYETOL Kapio oXEon, EMAyYYEAUATIKN 1] AAAN,
petagl tng HIPOGES kal tou Xpnotn.

O Xpnotng Seopevetal va xpnollomnolel Tov lototono cUpdwva HE TIG SLATALELS TNG
MoALtikn ¢ AloppnTtou pag kot tng MoALtikng cookies pag kat va evepyetl mavta cUpdwva
LE TOUG LOXUOVTEG KOVOVIOHUOUG, KOAN TILOTN KAl amaltioslg Snuooiag taénc.

O Xpriotng odeilel va amexeL amo tn XPHon ToU LOTOTOTOU YLa TTAPAVOUOUG 0KOTtoUG
LE OTIOLOVONTIOTE TPOTO TOU WTopEl va epnodioel, va amotpéPel A va PAAYEL tnv
KQVOVLKNA AELToupyla 1) TO TIEPLEXOUEVO TOU, 1) TTOU Unopel va BAAYEL TV Tteplovcia Kal
Ta Sikawwpata tng HIPOGES 3 dAAwv Xpnotwv.

6. AeOvng xprnion

H xprion tou lototomou amnod tov Xpnotn o xwpo AAAn amnod tv lomavia Oa sivat und
TV €uBULVN Tou. O Xprotng Ba elval AMOKAELOTIKA UTIELOUVOC yLa TN CUUUOPPWaON HE
TOUG VOLLOUG TNG Xwpag arnod tnv onoia Ba éxel mpocPacn otov lototomo.

7. Tpomomnoinon Twv 0pwv Xprong

H HIPOGES &iatnpel 1o Sdikaiwpo vo TPOTOTMOLOEL, VA MACA OTLYUN KOl KATA TN
SLOKPLTLKE TNG EVXEPELQ, TO TIEPLEXOLEVO TWV TTAPOVTWV Opwv Xprionc.
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8. AppodiLotnteg

H HIPOGES 8dnAwvel OtL €xeL uloBetroel kat Ba AdPel 6Aa ta amapaitnta kot eVAoya
HETPA, 0TO TMAALOLO TWV SUVATOTATWY TNG KAl TNG KATAOTACNG TNG TEXVOAOYLAG, yla TN
Sdlaodalion Tng eLpLUBUNG AetToupyiag Tou lotdtonou.

H HIPOGES &ev eival umevBuvn yla tig mAnpodopleg Kal To MEPLEXOUEVO TIOU €ilval
amoBnKeuévo o GOPOUN, KOWWVLKA Siktua 1} omolodnmote AAAO PECO TIOU ETUTPETEL
o€ TPLToug va SNUOCLEVOUV TIEPLEXOUEVO WE TPOTO AveEAPTNTO OTNV LoTooeAiba Tou
TIapOXoU.

Qotoco n HIPOGES O6eopeletal va amocUpel 1), eVvOEXOUEVWG, VO QTIOKAELOEL
TIEPLEXOUEVO TIOU €VOEXETOL VA EMNPEACEL N} va TapaBlacel tv €Bvikn 1 Stedvn
vopoBeoia, ta Sikalwpata TPTwV f TNV NOWKNA Kat tn dnuoota Tagn.

Eniong, n etapeia dev Ba eivat umevBuvn yla InULEC TTou TpokaAoUvTal Adyw a.oTOXLWV
N €0POoAUEVWY pUBULOEWY TOU AOYLOMLKOU TIOU (VAL EYKOTECTNUEVO OTOV UTTOAOYLOTH
Tou Xpnotn tou Oladiktiou. AmokAesietal omoiadnmote gubuvn ylo omolodnmote
TEXVIKO TIEPLOTATLIKO 1} amotu)ia Tou TPoKUTITEL 0TV 0 XproTtng ouvOEeTal oto Internet.
Ouoiwg, n amouoia Stakonmwv 1 opaApdTwy Katd TNV mpocfacn otov ototomno dev
elvat eyyunuévn.

Ouoiwg, n HIPOGES &latnpel 1o Sikoilwpa va eVNUEPWVEL, va TPOTOMOLEL 1 va
Slaypadel TG mMAnpodopieg mMou MepLEXOVTAL OTNV LoTooeAida tng, KABwWC Kal TN
Slapdpdwon 1 TNV MAPOUCILACTH TOUC, AvVA TIACA OTLYUN Xwpeig va avaAapuBavel kapia
gubuvn yL'auto.

9. Zuvdeopol Tpitwv

AuTtol oL Opol Xpriong 6&v LoxUouV yla GUVOEGHOUC, LOTOOEALSEC KOl EPAPLOYEG TPiTWV
Tou ival mpooPBactpeg peéow tou lotdtomnou. OLouvdeopol autol mpoodEpovTal yla Tnv
e€umnpétnon Tou xprotn kot 8ev CUVETTAYETOL CUOTAON 1 £YKPLON TOU TIEPLEXOUEVOU
Toug amnd tnv HIPOGES.

O XprRotng npéenel va dtafdaoel kat, 6mou anatteital, va anodextel Toug 6poug xprnong
Kal To anoéppnto mou kabopilovtal otig LotooeAibeg kal TG cuvdedeuéveg edapOYEC.
H HIPOGES &8ev avalappadvel kapia euBuvn mou Ba punopoloe va ipokUPEL amod auta.

10. Emukowwvieg
Ma omoLadnToTE EMIKOWVWVIA CXETIKA HE TOUG apovteg Opoug Xpriong, o XpRotng

puropel va emkowvwviosel pe tnv HIPOGES péow tng akoAoubng 6SlevBuvong
nAektpovikoL taxudpopeiov: complaints.gr@hipoges.com
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11. AKupOTNTA KOl AVATIOTEAECHATIKOTNTA

Edv kamolog 6pog mou neplhapfavetal o autoug toug Opoug Xpriong kpLBel avtiBetog
T(POG TO VOUO KOl WG €K TOUTO AKUPOC I QVATIOTEAECUATIKOG, TTAUEL auToSIKalwG va
LoXVEL, XwpPi¢ o€ kapia mepimtwon va Bilyetal n loxUu¢ Twv AoUmwV 0pwv.

12. Edappootéo Aikaro kat Atkarodooia

H oxéon petafu tng HIPOGES kat tou Xprotn Ba SiEmetal amd TG Slatdelg tou
Lomavikou Sikaiou.

Onotadnmnote Stadopad Ba urtoBAnbel ota dikaotrpla tng Madpitng.

H HIPOGES 6a amotpénel tnv napafiacn avtwv twv Opwv Xpriong, Kabwg Kal Tuxov
QKATAAANAN XPrON TOU IOTOTOMOU, ACKWVTAG OAEC TIG QOTIKEG KOL TIOLWVLKEG EVEPYELEC
TIOU EVOEXETAL VO TNG AVTLOTOLXOUV KOL VOULKA SIKOLWUATAL.



