HIPOGES

Opot xpnong

1. TavTOTNTA TOV KATOXOV

H Hipoges Iberia S.L €xeL v €6pa g otnv 080 Albacete ap.3, 506 6poog, TK
28027, ue AOM B85610228 ("HIPOGES"), eivat o 18LoKTHTNG KAt SLaXEPLOTHS TOU
ovopatog topéa www.hipoges.com (o "lotdtomog”).

2. ATtodox1 amo tov Xproty

Me tnv mpdofacn kat v Tepuynon otov mapovta lotdtomo, o Xpnong
avayvwpllel 6TL €xel Stafacel kat amodeyTel autoug Tous ‘Opoug Xpnong, Kabwg
kat v oAtk Amoppntov kat tmv IoAwtikny Cookies tng HIPOGES kot
ATOSEXETAL PNTA TNV EQAPUOYT] TOUG 0TN Xp1 o1 Tov loTdTomou Katd ) Stdpkela

TNG TTAONYNOMG TOV.

3. Mvevpatikn kot Bopnyavikn 8ok tnoia

H HIPOGES eivat 0 katoxog 0AwV TwV SIKAWUATWY €Tl TOU AOYLOUIKOU TNG
YneLaxng £€kdoong, Kabws Kot TwV SIKALWUAT®WY BLOUNXAVIKNG Kol TIVEVUATIKIG
18lokTNolag oV APOPOVV GTO TEPLEXOUEVO TIOV TIEPLAAUBAVETAL [E EExlpEDT TA
SIKAWUATH O€ TIPOIOVTA KL UTINPECLEG SNUOCLOV XAPAKTNPA TIOU SEV AVIIKOLV
omv HIPOGES.

Kavéva vAikd mou avaptatal oe autdév tov  lotdtomo Sev pmopel va
avamapayBel, va avtypa@el 1 va dnpootevbel xwplg T ypamt) cvykatabeon
™¢ HIPOGES.

'OAgg oL TANpoopieg Tov Aapdavovtal 6tov IoTdTOTMO , OTIWG OYOALA, TIPOTACELS
1N 8€eg, B BewpnBoUv 0TI Tapaywpovvtal Swpedv otnv HIPOGES. Agv mpémel
va amootéAdovtatl mAnpo@opieg Tov AEN pmopolv va avtipetwmifovral pe autdv
TOV TPOTIO.

‘OAa Ta mpoidvta Kal oL VTnpecieg oe auTEG TIG oeAideg Touv AEN eival iSloktnola
™¢ HIPOGES elval epumopikd onpata Twv avTioTo®V WSLOKTNTWY TOUG Kol
avayvwpllovtal wg TéTola amd v etapeia pag. Epgavidovtal otov lototomo
™m¢ HIPOGES pdvo yua Sta@nuotikols okKomoUG Kol OKOTOUG OUAAOYTNG
TANPo@opLwV. Ot ev Adyw SLOKTNTEG UTTOPOVV Vo {NTHOOVV TNV TPOTOoTIonon N
™ Slaypa@n Twv TANPOQOPLWV TTOV TOUG AVIIKOLV.
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4. llpooBacm otov IotéTOTIO

['a va tepmynBet otov Iotdtomo, o Xp1otng Sev UTTOXPEOVTAL VX EYYPAPEL 1) VX
TAPAOYEL TPOOWTIKA SeSopéva otnv HIPOGES.

Q0T10600, Yl v €XEL TIPOOPAOT OE OPLOPEVEG UTINPECLEG TIOV TIPOCPEPOVTUL GTOV
Iotétomo, 0 XpNoTng MPEMEL VA eYYPAPEL HECW TNG POPUAS TIOU TpoopileTal
EBIKA Yt TOV OKOTO QUTO, OCUUTANPWVOVTAG OUYKEKPILEVH TIPOCWTIKA
dedopéva. Xe kabe @Oppa 0 XpNoTNG TPETEL VA A0S DEL Pl pITPA TIPOCTAGLOG
TPOOWTIKWVY deSoUEVwY, 0TV omola Ba Tou Tapéyovtal OAEG ol TANPOYOopLES
IOV TPORAETOVTAL ATO TNV LoXVOUCoH VOUoBETIa OXETIKA e Ta deSopuéva oL
GUAAEYOVTOL.

Ye oxéon pe TA TMPOOWTIKA Sedopeva mov cuvAAéyovtal n HIPOGES éxel
vloBeTNoEL KAl B VIOOETNOEL TA ATIAPALTITA TEXVIKA KL OPYAVOTIKA HETPA YLA
va eyyunBel Ty Tpootacia TouG Kal va amoTpePeL TV aAAolwoT), TV amwAELy,
v enegepyacia Toug N/xar ™ un efovolodotnuévn mpdofaomn o autd,
Aappavovtag voym to eminedo ™G TEXVOAOYLAG, TN QUON TWV ATOONKEVUEVWV
Sdedouévwy Kat Toug Kivdvoug 6TOUG 0TOLOVG aQUTA ekTiBevTal cUH@WVA TTAVTA
e TNV loxvovoa vopobeoia.

5. 0p01) xp1jon TOU LOTOTOTIOV

O Iototomog mepiExel VAkO mov mapexetat anmd v HIPOGES yua kaBapa
EVIUEPWTLKOVG OKOTOVG, TO OTOl0 UTIOPEL v TpoTtoTonBel 1) va Staypa@el ava
Moo OTLYUN Kal Katd v kplon pag. To vAwkd autd pmopel va pnv eivat
EVNULEPWUEVO, ETMOUEVWGS OEV UTOPEL VA EPUNVEVETAL WG CUUPBOVAN Kol oUTE
utopel va xpnoomomn el wg VTTOKATACTATO AVTNG.

H mtpooBaon oto ev Adyw LVAIKO 8ev cUVETAYETAL KAUIX OXEOT), EMAYYEALXTIKN N
omoloudnmote aAAov eidovg, petady g HIPOGES kat touv Xprjotn.

0 Xpnomng deopevetal va xpnowwomolel tov lotoétomo oVp@wva pe TA
mpofAemopeva otnv oAtk Amoppntov kot otnv [MoAtikry Cookies tng
eTaLpELag Kal va evepyel TTdvta cUP@WVA LLE TNV LoXVOUoNK VOROBESLA, TNV KAAN
TOTN KAl TIG ATALTOELG SNUOCLaG TAENG.

0 Xpnotng o@eidel va améxel amd ™ xpron tov lotdTtoTou Yl TTHPAVOUOUS
OKOTIOUG 1] L€ OTIOLOVSTTIOTE TPOTIO IOV UTOPEL VAL EUTTOSIOEL, VA ATOTPEPEL 1) VX
BAagel TV Kavovikn Aettovpyla 1) TO TEPLEXOUEVO TOV, 1] IOV UTIOPEL v BAGEL
T TOPLOVOLAKA oTolxela Kal Ta Sikalwpata tng HIPOGES 1 aAAwv xpnotwv.

6. Atg@vrg xprion
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H xpnomn tov lotétomov and tov Xpnotn o€ xwpa GAAn amo v lomavia Ba ival
LTO TNV €VBVVN Tou. O Xpnotng Ba elval ATMOKAELOTIKGA LTEVOLVOG YL TN
CUUHOP@WOT UE TOUG VOUOUG TNG XWPaS amd v omola Ba £xeL Tpdsfaon otov
IototoTo.

7. Tpomomoinon Twv dpwv Xp1nong

H HIPOGES 8wxtnpel to Sikalwpa va Tpomomomoet, avd Tdoa oLy Kol Kata
™ SLAKPLTIKY) TNG EVXEPELA, TO TIEPLEXOUEVO TWV TTAPOVTWV ‘Opwv Xpnomg.

8. Evfvvn

H HIPOGES énAwver ot €xet Aafet kot Ba Aapfdvel 6Aa ta amopaitnTo Kat
€VAOYQ HETPA, OTO TTAALCLO TWV SUVATOTHTWV TNG KAL TNG TPEXOVCAGTEXVOAOYLAG,
vy ™ Stac@aAlon tng evpubung Asttovpylag Tov lotoToTOUL.

H HIPOGES 68¢ev elvat utevBuvn yla Tig TANPo@OpPLeS KAl TO TTEPLEXOUEVO TIOV Elval
amoBnkevpévo oe forum, kowwvikd Siktva 1 omoladnmoTE GAAX péoa TOU
EMTPETOVV O€ TPITOUG VA SNUOCLEVOVV TIEPLEXOUEVO LLE TPOTIO AVEEAPTNTO OTNV
lotooeAida Tov Ttapdyov.

Qotooo n HIPOGES Seopevetal va amooVpel 1, eVOEXOUEVWG, VA ATTOKAEITEL
TIEPLEXOUEVO TIOU EVOEXETAL VA ETNPEACEL 1) va TtapafLacel Tnv €Bvikn 1 Stebvn
vopoBeoia, Ta Sikatwpata Tpitwyv 1 v nOwKN kat ) dnpooia tadn.

Emiong, n etapeia dev Ba gival vmevBuvn vl InpEG mov mpokaAoVvTal Adyw
QAOTOXLWV 1] ECQEAAUEVWV PUOUICEWY TOV AOYLOUIKOU TIOU Elval EYKATECTNUEVO
oTov LToAoyloTr] Tou Xpnotn. AmokAeletal omoladnmote €vBUVVN yla TUXOV
TEXVIKA TIPOBANUATA 1] CQAALATA TIOU TIPOKVTITOUV OTaV 0 XpNOTNG GUVOEETAL
oto Swadiktvo.

Opolwg, N amovoia SLAKOTIWV 1] CEAALAT®Y KATd TV TTpocfaot otov lotdtomo
Sev elval eyyunuévn.

Tédog, n HIPOGES Siatnpel to Sikalwpa va eVIIUEPWVEL VA TPOTOTOLEL 1] VA
SLaypA@EL TIG TANPOPOPLEG TIOV TIEPLEXOVTAL GTNV LOTOCEALSH TNG, KABWGS KAt TN
SLapop@woN 1 TNV MAPOVCLACT TOUG, AVE TTACH OTLYUN XwPLS va avaAappavel
Kapia evBVVYN Yl aUTO.

9. ZVvdeopol Tpitwy

OL tapdvteg ‘Opot Xpnong dev LoxVoLV Yl TOUG CUVSECHOUG, TIG LOTOOEAISES Kal
TIG EQPAPUOYES TPtV TOVL elvat Tpoodotpes pEow Tov lotdToTov. OL cVVSETHOL
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auTOlL TPOCEEPOVTAL YA TNV €fumnpétnon Tou XpNoTn Kat 6ev GuVIOTOUV
oVUOTHOT 1] £YKPLOT TOV TEPLEXOEVOL Toug amd tnv HIPOGES.

0 Xpnotng mpemel va Stafacel kai, o0mov amatteital, va amodeyxtel Toug ‘Opoug
Xpnong kat Vv IloAttiky Amoppnitov mov kabopilovtal ot cLVOESEUEVES
LOTOOEALSEG KAL EPAPUOYES.

H HIPOGES 8ev avaAapfdvel kapio vB0vn mov Ba pumopovoe va TpokLYPeL amod
aUTA.

10. Emkowvmwvieg

[a omoladnmote emKowwvia oXeTIK& pe TOUG Tapovtes ‘Opoug Xprong, o
Xpnomg umopel va emkowwvnoet pe tv HIPOGES péow g akoiovdng
StevBuvong nAekTpovikov Tayvdpopeiov: complaints.gr@hipoges.com

11. Mepik1) akvpOTHTA KAl Statnpnon oxvog

Eav kamolog 6pog mov mepldapdavetal otoug tapovtes ‘Opoug Xprjong knpuxOel,
EV OAW 1M €V UEPEL, AKLPOG 1) AVEVEPYOGS, UTO Ba eTMPEeAleEl ATTOKAEIOTIKA TOV
OUYKEKPLUEVO OPO 1) TO TUNHA AUTOV IOV KPLVETAL AKLPO 1 AVEVEPYO XWPIG OF
Kapla mepimtwon va Biyetal n toxvg Twv Aotmwv ‘Opwv Xprong.

12. E@appootéo Aikaio kot Atkatodooia

H oxéomn petadv g HIPOGES kat tov Xpnotn Ba Siémetal and tig Statdéelg tou
loTavikoL Sikatov.

Omowadnmote Saopd TLXOV avakLPel, Ba vmofAnbel ota Sikaotnpla ™G
Madpimg.

H HIPOGES 6a amotpémel v mapafioon avtwv twv Opwv Xpriong, kabwg kat
omoladnmote abéutn xpnon tov IoTdTomou, AOKWVTAG OAEG TIG AOTIKEG Kal
TIOLVIKEG EVEPYELEG TIOU TNG AVAAOYOUV KL TNG TIAPEXOVTAL ATIO TO VOUO
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