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Version Control 
Versión Fecha Elaborada por Revisada por Aprobación Comentarios 

1.0 May 2023 Compliance Compliance 
Committee 21/06/2023 Initial versión 

2.0 December 2024 Compliance Compliance 
Committee - Version 2.0 

No changes 
3.0 July 2025 Compliance Compliance 

Committee 24/07/2025 Version 3.0 
Full review 

4.0 April 2026 Compliance Compliance 
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Version 4.0 
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Approval 
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1. Purpose and Scope 
The purpose of this Policy is to establish the principles, operation and guarantees of the 

Internal Information System and Whistleblowing Channel of Hipoges Iberia, S.L.U. and all 

its national and international subsidiaries (hereinafter, “HIPOGES”). 

The channel allows the confidential and secure reporting of any legal, regulatory or internal 

infringement affecting Hipoges subsidiaries in Spain, Portugal, Italy and Greece, in 

accordance with the applicable national regulations in each jurisdiction and Directive (EU) 

2019/1937 on the protection of people who report breaches of Union law. 

In particular, the channel is governed by the following regulations: 

 Spain: Law 2/2023 of 20 February on the protection of people reporting 

regulatory infringements and the fight against corruption. 

 Portugal: Law No. 93/2021 of 20 December establishing the general regime for 

the protection of whistleblowers. 

 Italy: Legislative Decree No. 24 of 10 March 2023 transposing Directive (EU) 

2019/1937 into Italian law. 

 Greece: Law 4990/2022 of 11 November on the protection of people reporting 

breaches of Union law.  
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2. Scope of Application 
The Whistleblowing Channel may be used by: 

 Current and former employees of Hipoges. 

 Candidates participating in recruitment processes. 

 Self-employed professionals, contractors, subcontractors, suppliers and 

collaborators. 

 Shareholders and members of the governing bodies. 

 People working under the supervision and direction of Hipoges contractors or 

suppliers. 

 Any third party with well-founded knowledge of the commission of acts allegedly 

contrary to the HIPOGES Code of Ethics, internal regulations or applicable 

legislation. 

 

  



 

6 
Internal Information System and Whistleblowing Channel Policy 

3. Matters Subject to Reporting 
The following matters may be reported, among others: 

 Criminal, administrative offences or serious or very serious infringements. 

 Breaches of regulations on anti-money laundering, data protection, competition, 

labour law, occupational health and safety, or environmental law. 

 Violations of the Hipoges Code of Ethics and Conduct. 

 Harassment, discrimination or abuse of authority. 

 Conflicts of interest or misuse of company assets. 

 Retaliation against whistleblowers acting in good faith. 

The Whistleblowing Channel shall not process complaints related to incorrect operational 

or financial management, or minor incidents or disputes between employees that do not 

imply a breach of the Code of Ethics and/or Conduct. 

Communications relating to other matters shall follow the procedure set out in the 

“Complaints, Claims and Requests Mailbox Manual”, available to all employees in the 

internal Hipoges tools. 
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4. Reporting Channels 
The Whistleblowing Channel is available through the following means: 

 Secure digital platform: https://www.hipoges.com/canal-de-denuncias/ (see 

Annex 1) 

 Email: canaldenuncias@hipoges.com 

 Confidential postal address to any Hipoges or subsidiary office. 

 In-person meeting, upon request by the whistleblower, to be held within a 

maximum period of 7 calendar days from the request. 

The Hipoges Whistleblowing Channel allows reports to be submitted in writing or verbally, 

including by means of an audio recording, with both enjoying guarantees of confidentiality 

or anonymity. 
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5. Governing Principles of the System 
 Confidentiality: Confidential treatment of the identity of the whistleblower and 

the people involved is guaranteed. Confidentiality shall also apply when reports 

are received through channels other than those formally established or by staff 

not responsible for their processing, who will be trained and informed of the 

classification of any breach of confidentiality as a very serious infringement, 

as well as the obligation to immediately forward the report to the Compliance 

Department. 

 Prohibition of Retaliation: Any direct or indirect act of retaliation against 

whistleblowers is strictly prohibited. 

 Good Faith: The channel must be used responsibly. Deliberately false reports 

may result in disciplinary action. 

 Diligence and Promptness: All reports shall be handled with due diligence and 

within the time limits established by applicable regulations. 
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6. Procedure 
 An acknowledgment of receipt shall be sent to the whistleblower within 7 

calendar days, unless doing so may jeopardize confidentiality. 

 Internal investigation and evidence gathering, which may include 

communication with the whistleblower and requests for additional 

information if necessary. 

 Resolution and proposal of measures within a maximum of 3 months, 

extendable by an additional 3 months in complex cases. 

 Communication of the outcome to the whistleblower (if not anonymous). 

 If the facts may constitute a criminal offence, the information shall be 

immediately forwarded to the Public Prosecutor’s Office. Where the facts 

affect the financial interests of the European Union, they shall be referred 

to the European Public Prosecutor’s Office. 

 The reported person shall be informed of the alleged facts and shall have 

the right to express their opinion at any time, provided that such 

notification does not interfere with the investigation. 

 The presumption of innocence and the dignity of all people involved must 

be respected at all times. 
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7. Rights of the Whistleblower 
 Right to Confidentiality of Identity 

The whistleblower has the right for their identity to remain confidential 
throughout the entire process. 

o The recipient entity must ensure that the whistleblower’s identity is not 
disclosed to unauthorised people without their explicit consent. 

o This confidentiality extends to any person mentioned in the report and 
to related third parties (e.g. witnesses). 

o Confidentiality may only be lifted when required in the context of judicial 
proceedings, and the whistleblower must be informed in advance. 

 Right to Protection Against Retaliation 

The whistleblower is protected against any form of direct or indirect retaliation 
arising from the report. 

o Retaliation includes dismissal, demotion, threats, workplace 
harassment, discrimination, reputational damage or refusal to renew 
contracts. 

o Protection also extends to people connected to the whistleblower 
(colleagues, family members or legal representatives). 

o Protection does not depend on the report being substantiated, but on it 
having been made in good faith and with reasonable grounds. 

 Right to Be Informed of the Outcome 

The whistleblower has the right to receive information about the status and 
outcome of the procedure. 

o An acknowledgment of receipt must be sent within 7 calendar days. 
o Information on the outcome or actions taken must be provided within a 

reasonable period, not exceeding 3 months. 
o Such communication shall not compromise confidentiality or hinder 

internal or judicial investigations. 

 Right to Use External Reporting Channels 

Whistleblowers have the right to report directly through official external 
channels without first using the internal channel, including: 
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o The competent independent authority for whistleblower protection in 
each country. 

o The relevant data protection authority, where applicable. 
o Other competent regulatory authorities depending on the nature of the 

reported facts. 

This right may be exercised from the outset or when the internal channel does 
not function properly or is not reasonably trusted. 
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8. Personal Data Protection  
Personal data shall be processed in accordance with Regulation (EU) 2016/679 (GDPR) 
and the applicable national regulations in each country where the HG Group operates 
(Spain, Portugal, Greece and Italy), particularly those relating to personal data 
protection and internal reporting systems. 

Processing carried out by the Compliance Department under this Policy is considered 
lawful under applicable regulations. 

Access to personal data contained in reports or investigations shall be limited to 
expressly authorized people. 

Unnecessary personal data shall not be processed and shall be deleted immediately. 
Personal data shall also be deleted where the reported facts are proven false, unless 
such falsity may constitute a criminal offence, in which case data shall be retained for 
the duration of the judicial proceedings. 

Data shall be retained only for the time strictly necessary to assess whether an 
investigation should be initiated. If no investigation is initiated within the legally 
applicable period, the data shall be deleted, unless retention is required to demonstrate 
the proper functioning of the system. 

Unprocessed reports may only be retained in anonymized form. 
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9. Review and Update 
This Policy shall be reviewed and updated annually or whenever relevant regulatory or 
structural changes occur.  
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10. Communication and Publication of 
the Procedure 
Hipoges makes the Whistleblowing Channel available to all employees through the 

Corporate Intranet (HIVE) and to third parties via the Hipoges website. 

Distribution and training on the system is ensured through corporate channels for all 

company employees. 

  

 

  

 


