
Whistleblowing Channel| Workflow

The following workflow represents how the Whistleblowing Channel process operates from the moment a communication is received until it is
resolved.

Processing of communications received in the Whistleblowing Channel 

You submit a 
Communication*

Within 7 days 
Acknowledgement of receipt

Receipt & 
Register & 

Analysis

Internal 
Investigations

You are given a Code**, which 
the tool will ask you to keep
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adopted regarding the 
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the same tool.

To follow up the 
communication

To have a bidirectional  means 
of contact with the 

Compliance Department

Anonymously

Confidentially

Within 3 months (or 6 months 
for complexity reasons)

* All personal data contained in 
the communication will be 

processed according to GDPR.

The person concerned will in 
no case know the identity of 

the reporting person.
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